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This year’s CEO survey is dedicated to an issue of increasing importance – the future of 
work, including predictions about the impact of technology on business, its organization, 
labour force structure, leadership competencies of the future, and future vocations. 

As usual, our survey included both domestic CEOs and top expatriate managers working 
in Serbia, giving us a complete picture of the current landscape. 

A quarter of the respondents were from the Industrial sector and another quarter from 
the Consumer Products and Services sector; however, what is most important is that 
representatives from all sectors, including Government, took part in the survey, providing 
us comprehensive insight into the opinions of those standing at the helm of companies, 
public enterprises, and government institutions in Serbia. 
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1. Which industry do you work in?

Consumer Products and Services 24.2%

Technology 16.1%

Supply Chain, Logistics and Transportation 6.5%

Industrial 25.8%

Financial Services 16.1%

Life Sciences and Healthcare 4.8%

Professional Services 4.8%

Government, Education and Non Profit 1.6% 

2. How long have you been in a managerial position?

24.2%

16.1%

4.8%

4.8%

1.6%

Over 60% of respondents have occupied a top managerial position for over 10 years, making 
these survey results particularly insightful. We look forward to comparing these findings 
with market trends in a few years. 

1-3 years 9.5%

3-5 years 12.7%

5-10 years 14.3%

Over 10 years 63.5%

25.8%

6.5%

16.1%

12.7%

9.5%

14.3%

63.5%
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3. In which timeframe do you expect to see a greater impact of 
technology on changes in business practices?

1-3 years 62.3%

4-7 years 32.8%

8-10 years 1.6% 

Over 10 years 3.3%

Comments:
−  There is progress, but support is still lacking.
−  It is already happening!
−  A significant impact already exists.
−  It is happening continually.
−  New/innovative technologies have been changing the way companies do business for several 

years now and this trend will continue and will even intensify. 
−  Considering how fast technological solutions are being applied in all segments of society 

in developed countries and dynamic markets, I believe Serbia will not be able to remain an 
isolated system for long if it wishes to do business in conformity with world trends. Incidentally, 
I believe many technological solutions covering all segments of society and life (education, 
health care, communication services, tourism, marketing, auto & tech, fmcg, etc.) have already 
been created, but have not yet been implemented and applied on a mass scale. 

−  Introduction of digital platforms at country level.

Technology is undoubtedly starting to have a growing impact on all segments of our lives; 
automation, digital platforms, and other innovations are also changing the very foundations 
of business activity.

The majority of our respondents believe that a more significant impact of technology on 
ways of doing business will be visible in 1-3 years. Judging by their comments and by the 
prevalence of answers given, we conclude that many respondents believe significant changes 
are either visible already or may be expected very soon. 

32.8%
1.6%

3.3%

62.3%
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The majority of respondents believe digital platforms will be the most influential on the 
future of jobs. However, the percentage of those who think automation and artificial 
intelligence will have a great impact is also considerable. 

Other global surveys also stress that the emergence of digital platforms for business 
activities has been one of the greatest transformations in the business world in recent 
decades. This new form of business operation has changed not only existing business 
models, but also the employment models they rest on. 

Automation 48.3%

Artificial intelligence 46.7%

Digital platforms 65.0%

Other 3.3% 

4. When it comes to technology, what will, in your opinion, 
impact the future of jobs the most?

48.3% 3.3%

65.0%
46.7%
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5. In your opinion, what will be the consequence of these 
technologies for the future of doing business?

Business volume reduction 8.2%

Business volume increase 8.2%

Work pace 55.7%

Product / service quality increase 45.9%

Product / service quality reduction 1.6%

Reduction in the number of errors 41.0%

Operating cost reduction 57.4%

Productivity increase 63.9%

Profit increase 32.8%

Changes in consumer expectations 37.7%

Product / service availability 57.4%

Redundancy 31.1%

Environmental degradation 3.3%

Other 0%

The development of automation has enabled specific technologies such as robotics and 
artificial intelligence to make a substantial impact by offering possibilities to increase 
productivity – this has led to economic growth, greater efficiency, security, etc. This 
impact will increase even more in the coming years. However, the question arises as 
to how these and similar technologies will impact different vocations, employee skills, 
salaries, and the nature of doing business in general. 

On a related note, our respondents identified productivity increase (63.9%), followed by 
reductions in operation costs and product/service availability (57.4% each), as well as 
work pace (55.7%) as the most significant consequences for the future of business in a 
technologically advanced age. On the other hand, respondents consider environmental 
degradation to be the least affected area of this impact, which is surprising considering the 
prevalence of this issue in recent years. Furthermore, business volume (both its increase 
and reduction) is at the bottom of this list. 

8.2%

1.6%

3.3%

8.2%

41.0%

57.4%

45.9%

55.7%

32.8%

37.7%

31.1%

57.4%

63.9%

0%
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6. In your opinion, what will influence the change in the labour force 
structure the most? 

According to respondents, brain drain is by far the most significant factor linked to 
change in the labour force. Additionally, in line with world trends, over half of survey 
participants point to an aging population as another important change-related factor. 

Overall, we may conclude that respondents’ answers primarily reflect the current situation 
in the Serbian market, and although brain drain also appears as a factor of change in the 
labour force abroad, we observe that this issue primarily affects developing countries. On 
the other hand, population aging is a growing problem worldwide, particularly in more 
developed countries. 

Comments:
− Migration outside the market environment
− External migration
− Better offers from surrounding countries and Germany’s opening to our workers
−  An ever-diminishing number of employees willing to learn long-term and cover a wider scope 

of knowledge in the field. 

Brain drain 83.3%

Internal migration – centralisation 22.9%

Internal migration – decentralisation 3.3%

Population aging 52.5%

Generation gap (different mindsets) 36.1%

Other 6.6%

83.3%

52.5%

3.3%

6.6%

22.9%

36.1%



Your Leadership Partner

7. Are you actively engaged in making predictions for future 
vocations in your company and in what way? 

Yes, by monitoring foreign trends 69.5%

Yes, through collaboration with educational 
institutions 20.3%

Yes, by keeping track of the best practices in 
other industries 37.3%

Yes, our HR is preparing retraining / re-education 
programme 22.0%

No, but we are planning to do so 11.9%

When asked which leadership competencies would be most important in the future, our 
CEOs opted for change management (77%), learning readiness (59%), flexibility (55.7%), 
and emotional intelligence (54.1%). If we look at this same question in surveys conducted 
on a larger scale, we will see that the findings are largely congruent – global trends indicate 
learning readiness will be the most important competency of future leaders. However, 
advanced knowledge of information technology has been ranked relatively low by our 
respondents, which is surprising considering that this very competency has been recognised 
on the global level as one of prime significance, particularly since all segments of life and 
business activity are slowly being digitalized in one way or another. On the other hand, it is 
not quite clear whether our respondents perhaps believe implicitly that this competency will 
need to be developed by all means, and that they do not perceive it as something that will 
need to be of key significance in the future.

8. In your opinion, what will be the most significant leadership 
competencies in the future?

Emotional intelligence 54.1%

Innovation 52.5%

Change management 77.0%

Flexibility 55.7%

Learning readiness 59.0%

IT savvy 32.8%

Multidisciplinary 44.3%

Other 1.6%

For CEOs in Serbia, observing foreign trends is the preferred means of predicting future 
vocations. Nonetheless, a significant number of respondents (11.9%) still do not engage in 
making predictions of this kind. Whether or not such assessment by CEOs will eventually 
cost companies their competitive advantage in the market is yet to be seen. 

Comment:
− Having a vision. Translating a vision into a clear strategy. Ability to create talents and teams. 

1.6%

52.5%
54.1%

77.0%

59.0%

32.8%

44.3%
55.7%

11.9%

69.5%

20.3%

22.0%

37.3%
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42.6%

32.8%

63.9%

39.3%

34.3%

Over 60% of respondents think employee readiness to accept different demands related to the 
organization of work will be the greatest challenge organizations will encounter in the future. 

Since the remaining answers given by our respondents add up to more or less similar 
percentages, we conclude that these are all challenges companies will be facing in the 
Serbian market. 

Experts assess that jobs demanding employee attendance from 9 to 5, five days a week, 
are disappearing, and that more flexible forms of work organization are emerging, 
encompassing the workplace, flexible working hours, work from home, fieldwork, night 
work, etc. Of course, such work organization is aided by technology. Certain technologies 
facilitating the switch to more flexible work organization already exist, while others are 
in the development phase. Once research shows what works and in what way, as well as 
what suits the nature of the business conducted by each individual company, these will 
be further developed. 

A switch to a different form of work organization is not expected to take place overnight. 
Throughout the world, work is predominantly organized and based on some form of 
traditional working hours, and changes that would need to take place in order to switch to 
more flexible work organization in just one company, let alone the whole market, will be slow.

9. In your opinion, what are the greatest challenges in relation to 
the future organization of work?

Management of dislocated teams (distance management) 42.6%

Reduction of direct personal contact in work 32.8%

Readiness of employees to accept different demands related to the 
organization of work (workplace, flexible working hours, work from 
home, teamwork, night work, travel…) 63.9%

Disappearance of some professions / jobs 39.3%

Lack of labour force for manual jobs 34.4%

Other 0%

0%
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According to our survey respondents, flexible working hours (57.4%), work from home 
(55.7%), and engagement of employees on an as-needed basis (54.1%) are among the first 
innovative work solutions that are being introduced or will be introduced by companies 
in the Serbian market. 

The entrance of millennials into the labour market and their growing number has 
certainly had bearing on the answers given by the respondents, because they coincide 
with global indicators of what this generation finds important at work. We are pleased 
to learn that CEOs correctly recognize the needs of their employees and make efforts to 
address them by adapting work accordingly. 

10. Which new work arrangements have you already introduced 
or are planning to introduce shortly in your daily work?

Flexible working hours 57.4%

Work from home 55.7%

Training for work in different sectors 37.7%

Engagement of employees on an as-needed basis 
(service contracts, temporary and occasional jobs) 54.1%

Task force engagement – exclusive use of internal 
resources in task force projects 27.9%

Other 1.6%

37.7%

54.1%

57.4%

55.7%

1.6%

27.9%
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A substantial number of the CEOs taking part in our survey, as many as two thirds, 
still do not plan on introducing training programmes for employees whose jobs will be 
eliminated / changed in the forthcoming years. 

Based on a sample of 700 jobs, a U.S. study examined the degree to which jobs would 
be subjected to computerization and automation. According to its findings, as much as 
47% of the population is occupying jobs that are subject to automation. Another study 
has shown that approximately 60% of all jobs can be automated to a certain degree, 
emphasizing however that a lot depends on the market itself, so that large markets, such 
as China, will be affected more, i.e. a larger number of people will need to change their 
profession. Smaller markets such as ours are probably not affected by this problem yet, 
which is what our findings also indicate. However, considering global trends and market 
consolidation, we believe Serbian companies will nevertheless have to focus on this issue 
in the next few years. 

11. Do you have a defined training programme for employees whose 
jobs are to be eliminated / changed in the forthcoming years?

Yes, we are organizing retraining / re-education programmes 11.7%

Yes, we are organizing additional training / education programmes 13.3%

No, but we have excellent severance programmes 13.3%

This is still not planned 66.7%

Other 3.3%

Comment:
−  We do not have a measurable problem. Due to growth, we will have a greater need for adequate 

employees.

11.7%

13.3%

13.3%

66.7%

3.3%

https://www.forbes.com/sites/forbesbusinessdevelopmentcouncil/2018/08/13/three-trends-on-the-future-of-work/
https://www.forbes.com/sites/forbesbusinessdevelopmentcouncil/2018/08/13/three-trends-on-the-future-of-work/
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Comment:
− Salaries

Special benefits (relaxation rooms, informal workspace, 
recreation at work…) 43.3%

Flexible employment contract 33.3%

Introduction of mentoring for most employees 43.3%

Involvement in multidisciplinary projects 58.3%

Other 3.3%

When asked about plans for the introduction of new employee retention methods, 
our respondents pointed to involvement in multidisciplinary projects as something 
they consider most significant. If we compare this to our CEOs’ assessment that being 
multidisciplinary will be an important leadership competency, and that it will play an 
important role in performing tasks in the future, it clearly has bearing on the development 
of employee skills even today, although it may not be part of a broader plan yet. In the 
future, people will be moving through an organization by shifting from one position to 
another more freely because work will demand systems that are more adaptable and 
teams that will be easily formed and modified according to need. 

Interestingly, it is not until the respondents commented on this issue that salaries 
appeared as one of the means of employee retention, and even then, only in a very small 
number of cases. Traditionally, this was one of the key factors, if not the decisive factor, 
driving employee retention.

12. Considering all the changes and emerging new generations, do 
you plan on introducing new employee retention methods, and if 
so, which? 

43.3%

33.3%

43.3%

58.3%

3.3%
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According to respondents, readiness to learn and to accept changes promptly, and 
creative thinking are the most important skills for future task performance. Respondents 
also maintain that knowing several languages and being self-critical will not be of key 
importance in future. 

Global trends and research show that jobs of the future will predominantly be jobs involving 
knowledge generation and innovation. If we take into account robotization, automation, 
and other trends that diminish the need for certain types of employees, we cannot help 
but notice that these very same factors enable us to devote more attention to other, more 
complex issues whose resolution precisely demands skills such as creative thinking. 

Interestingly, critical thinking is ranked relatively low by our CEOs, despite expert 
assessments that this will be one of the most important skills in the future. Technology 
enables access to an ever-growing amount of information which is not always verified and 
reliable. Hence, it is assessed that the need to analyse different information, solutions, 
and decisions will grow increasingly, and fostering a critical approach will be significant 
for many vocations in the future. 

13. In your opinion, which employee skills will be most significant 
in performing tasks in the future?

Logical discernment 31.3%

Analytical thinking 49.2%

Application of advanced technological 
knowledge 47.5%

Empathy – feeling and reacting to the 
needs of others 32.8%

Creative thinking 55.7%

Multidisciplinary 45.9%

Learning readiness 65.6%

Resilience – resistance to stress 29.5%

Readiness to accept changes promptly 63.9%

Knowledge of several languages 11.5%

Ability to function in different cultures 29.5%

Self-critical 13.1%

Critical thinking – ability to re-examine 
available information 31.1%

Other 1.6%

45.9%

65.6%

32.8%

47.5%

11.5%

13.1%

29.5%

31.3%

49.2%

55.7%

1.6%

31.1%

63.9%

29.5%
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While exploring topics to examine in this year’s survey, predictions concerning changes 
in the organizational structure of companies caught our attention as one of the more 
interesting issues. A majority of respondents believe that the established hierarchy will 
survive with certain modifications, while about half think that certain departments will 
disappear / dissolve, and some positions will no longer be strictly defined. 

14. In what way do you think significant changes in the 
organisational structures of companies will transpire? 

There will be no significant changes 3.3%

Some departments will disappear / dissolve 50.8%

There will no longer be any strictly defined departments within the company 24.6%

Some positions will no longer be strictly defined 49.2%

The established hierarchy will disappear 14.8%

The established hierarchy will remain with certain modifications 60.7%

Other 0%

49.2%

14.8%

50.8%

3.3%

24.6%

0%

60.7%
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Nearly three quarters of CEOs who participated in our survey maintain that increased 
outsourcing of existing positions is already taking place in companies and that this trend 
will continue. According to some studies, a company’s ability to attract “stipendiary 
intellectuals” will be crucial for company’s success. Some predict the future labour force 
will be made up of different variations of groups including full-time employees, contract 
employees, temporary and occasional employees, as well as talents engaged for specific 
projects. 

15. Do you think the outsourcing of existing positions in companies 
will increase?

Yes, I expect this to happen 23.0%

Yes, that is already happening 72.1%

No, I think that will not happen 4.9%

Comment:
− Many companies engage people externally for fieldwork and subsequently reduce costs. 

72.1%

23.0%

4.9%
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When asked which fields they believe will bring the greatest number of new vocations, 
respondents identified alternative energy sources (72.1%) and the recycling of waste raw 
material (54.1%). Space research and traditional medicine were sectors that would not, 
in their opinion, undergo much change with respect to vocations. 

When it comes to future vocations, opinions differ. Essentially, our assessment of how 
the development of new vocations will unfold depends on the standpoint, the industry, 
and the assumptions we use as a baseline for our observation of different markets. While 
conducting research for this survey, we came across several interesting vocations of 
the future, such as Waste Engineer, Alternative Energy Source Consultant, Earthquake 
Forecaster, Medical Mentor, Organ / Body Part Creator, Personal Productivity Consultant, 
Personal Internet of Things Security Consultant, Flight Instructor and Commercial Pilot 
for Space Flights. Some of the jobs mentioned sound like science fiction, but we look 
forward to seeing what the future has in store. 

16. In your opinion, which fields of activity will produce the largest 
number of new vocations? 

Comments:
−  Software
− Service provision
−  Everything connected to wellbeing (health food, recreation, medical tourism, prevention 

along with modern medicine), coaching and mentorship, traditional tourism and services in 
general.

− Information technology
− Digital in all fields 

13.1%

54.1%

72.1%

13.1%

Alternative energy sources 72.1%

Recycling of waste raw materials 54.1%

Meteorology, climate change and 
natural disasters 13.1%

Alternative treatment methods 13.1%

Traditional medicine 8.2%

Pharmaceuticals 14.8%

Education 29.5%

Transportation services 32.8%

Space research 6.6%

Other 11.5%

8.2%

14.8%

6.6%

32.8%

29.5%

11.5%



www.stantonchase.comYour Leadership Partner

It seems that the rapid spread of new technological innovations and scientific 
advancements in all areas of activity will and already are impacting the education system 
the most. Consequently, education systems need to become more agile. When speaking 
about this topic, CEOs taking part in our survey expressed their expectations that an 
expansion of informal education would take place. 

The days when we could rely solely on education gained through the formal system are 
in the past. Hence, our respondents’ assessment is no surprise considering that they 
singled out learning readiness as one of the most important leadership competencies of 
the future. 

17. In your opinion, in what way will technology influence changes 
in education?

Reduction in the number of traditional schools 39.3%

Expansion of informal education 63.9%

Elimination of some vocational subjects / courses 44.3%

Other 4.9%

Comments:
− The education system will be changing and adjusting rapidly.
− In our environment, no way.
−  Easier access to information, but it must be guided so that information is approached critically 

and that it is understood that information is also produced. 

63.9%

44.3%

39.3%

4.9%
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Finally, when we analyse the respondents’ answers to an open question about teamwork, 
it becomes clear that most of them think teamwork will survive by all means. Some believe 
it will become even more prominent, despite their assessment that distance teamwork will 
grow increasingly frequent, where managers will play the most significant role, primarily 
in building team spirit. 

Speaking about the role of a manager, apart for the role of team spirit building, respondents 
also said that they saw the future manager as someone who sets goals, provides methodology, 
coordinates, and supports the team. Our respondents agree the manager’s role will remain 
more or less unchanged, adding that the methods of leading people, managing processes, 
and management style will need to change. 

18. Do you think we will be working in an isolated manner in future, 
more as individuals, and that teamwork / team spirit building will 
no longer be important? In that context, how do you envision the 
role of managers in the future?

Comments:
−  I believe teamwork will survive, and the manager’s role will be to support the team and provide 

coordination and the necessary work elements. 
−  Manager and amateurs.
−  Teamwork will be more prominent, and managers will have to understand and apply agile 

principles…
−  I believe teamwork is necessary for the institution I work in. However, I also believe that every 

manager also needs to be capable of working in an isolated manner, as an individual.
−  Maximum alienation and only professors and psychotherapists will survive apart from the IT 

vocation.
−  I don’t think the significance of teamwork will disappear.
−  A time of teamwork without a team spirit is approaching, which represents man’s 

accommodation to the ever-growing use of artificial intelligence. The manager’s role will lean 
towards the current role of a traffic policeman on an unregulated and very busy intersection.

−  I don’t know, I haven’t made any projections for such a long period. 
−  Teamwork is necessary, as is the feeling of belonging. Just like today, the manager will be 

the “driver” of many activities, the development of business, processes and change, but the 
methods of leading people and managing processes will be different.

−  The manager will be someone who sets goals and provides the methodology for reaching the 
goal. 

−  Team work will survive. I still see the manager as a team coordinator. 
−  Teamwork will win. Visionariness and leadership will be the role of the manager. 
−  No, managers will still be needed to predominantly manage the team remotely. They will 

have to work on harmonizing individuals engaged in tasks but will need to adapt the manner 
of building team spirit to the new way of thinking conditioned by the generation gap and the 
flexible manner of working. 

−  People are social beings. A sense of belonging to a team will still be important. The manager’s 
position will be even more significant than it has been till now. 

−  Teamwork will still be important, but individual work will increase. Challenging and 
demanding as always. 

−  The same as always, it depends on the job and the position. 
−  I don’t think teams will disappear, that will remain as a very important success factor. 
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−  We will not work in an isolated manner. Building team spirit will be even more important 
considering dislocations. Therefore, in the future, managers will have to learn new skills, 
remote team management. 

−  The first among equals. 
−  I don’t expect any drastic changes in the way companies operate in the near future. Even if 

certain professions or sectors are eliminated, I believe teamwork in companies will play a key 
role in successful business operation. The manager’s role will generally remain the same, but the 
management style will have to change and follow the development of both society and individuals. 

−  We will always work as teams, but the skills for managing such teams and the work pace will 
be different. Which means that we will also need slightly different leaders, leaders with a new 
view of the world and new skills. 

−  The future will bring opportunities for remote work, but teamwork will survive, because there 
is no possibility of individually carrying out a more significant job of any kind successfully. 
Even if such a possibility did exist, the results of such a task would affect other individuals and 
their tasks, which would again lead to interaction and cooperation among different persons 
conducting different tasks or different phases of the same task. The manager will be a leader 
who will have a comprehensive picture of the reasons for conducting different activities aimed 
at achieving a specific goal and will have the role of coordinating a team’s efforts to achieve 
the goals of that team. 

−  I think team spirit will always be necessary for the successful functioning of a company. 
−  The manager will have an active role in the phases of defining goals and tasks, and then 

the role of a mentor and coach. Emotional intelligence and an understanding of the needs of 
individuals will be very important in order to ensure that every employee is kept motivated 
and fully devoted to work in the right way. I call this “babysitting management”.

−  I don’t think teamwork will remain as important as it is today.
−  I don’t think so. The manager’s role will remain the same, but the manner of managing people 

will change. Just as employees need to be flexible and accept change, managers also need to 
adjust to these changes. 

−  Working on oneself is the greatest impact!
−  Managers will be leaders.
−  Teamwork and teams, internal and external, will be increasingly important. 
−  The manager’s role will be vital in the future. Teamwork will continue being important. It will 

be necessary to add some new skills and “sharpen” some existing ones.
−  No process involves only one executor – interaction will always be included. People are not 

machines and serial production with fully set processes (incidentally, they also experience 
malfunctions, and consequently perform erratically). Since we are individualists, yet social 
beings as well, we must know how to communicate and work as a team. In order to elaborate an 
idea, several people with different knowledge need to work on it. A team. Full individualization 
would mean that everyone works perfectly, according to a programme, their part of the work, 
they deliver to the next person in line, he accepts, continues… until the very end of the task. 
And no one has an opinion / a critical view on the sub-objective, objective, quality, etc. – 
unrealistic. This also excludes the possibility that someone does not know something, hasn’t 
got an idea, is not in a mood for it – when others join in to help, teach, push, etc. 

−  Teamwork will definitely remain a crucial segment of our work in future. Forms of teamwork 
will change, and far more work will be done remotely. In future, the basic role of a manager 
will be change management, i.e. the capacity to adapt and manage changes.

−  It is precisely the role of managers capable of making fast changes in the manner of work, 
thinking and organization that will be of key importance for quality organization of company 
business operation in the future.

−  Developing different thinking and decision making based on more lean organizational 
structure, shaping the impact of AI, more entrepreneurial way of thinking and acting, 
predicting future trends and needs...

−  Mostly on HR fronts. 
−  My view is that the need for teamwork and informal intercompany networking will increase. 
−  Managers become more integrated into operational duties, leaner hierarchies, empowerment 

of the individual leads to accountability, hence plenty C-level managers will simply disappear. 
−  Team spirit building will always be needed but the role of managers will be more like the role 

of coordinators in mature organisations. 
−  On the contrary, teamwork will be even more important in a more challenging context. 
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About Stanton Chase
Stanton Chase is an internationally specialized Executive Search company, which by 
using the expertise of its consultants, provides its clients with the best services of finding 
and assessing the top managerial staff. What makes us different is our knowledge of 
international, regional and local movements on the workforce market, as well as the 
accessibility to candidates from all over the world. Stanton Chase is a company which 
consists of 75 offices in 45 countries around the world. According to the most recent 
research in this industry, the firm is ranked one of the top 10 leading international 
Executive Search consulting firms in terms of size, speed of development and reputation. 
Among its clients the company is especially valued for its exceptional quality of business, 
above all for its successful work assessment in the complicated process of finding and 
choosing top management staff.

The Stanton Chase Belgrade office benefits from a reputation of delivering effective 
and timely service to the most eminent local and international companies in the Serbian 
market since its foundation in 2005. Our extensive experience in region-wide and local 
industry as well as service in accordance with western standards make us a competent 
long-term partner on Serbian as well as on the markets of ex Yugoslavia republics – 
Croatia, Bosnia, Montenegro and Macedonia. Our team expertise comes from running 
successful searches on all hierarchical levels. Our searches are distinguished by tailor-
made customer solutions and dedication throughout each project.

Today Stanton Chase Belgrade is placed among  
the leading Executive Search companies in Serbia.
Our team consists of consultants and researchers specialized for certain branches of 
industry. We particularly want to emphasise that our consultants have acquired their 
knowledge, skills and experience in leadership positions in the industries that they are 
specialized in. 

Our specialized fields
We offer industry specializations in nine dynamic fields:

  Industrial
  Technology (IT & Telecom)
  Consumer Products & Services
  Life Sciences & Healthcare 
  Financial Services
  Professional Services
  Natural Resources & Energy
  Logistics & Transportation
  Government, Education & Non Profit

Using the latest methodology for the assessment of competences and personality profiles 
(on-line psychometric testing and strategic exercises in the form of business simulations) 
we provide a successful and fast assessment of the best staff relevant for project work. 

Additional services  
  Internal assessment
  Coaching
  Company restructuring 

Blvd. Oslobodjenja 75, 11000 Belgrade
+381 11 3973676 

www.stantonchase.com


