




About the CEO Survey 

The CEO Survey is an annual research endeavour conducted by the 
Stanton Chase Belgrade Office. It was designed to examine the opinions of 
company leaders in Serbia, and covers both domestic and expat CEOs doing 
business in the Serbian market.  

     

Every year, we survey CEOs on a specific topic. To date, we have asked them 
about the opportunities they have had in their careers and the skills they 
needed; the challenges they have encountered at the beginning and during a 
crisis, what awaits us after a crisis, and how we can change the current 
situation; we sought concrete solutions and ideas, examined the situation in 
different industries, delved into CEO development, explored management 
strategies, and studied how CEOs see the millennial generation.   

  

We then summarize the responses and compile a general overview of the 
survey results, coupled with statistical data and comments.   



Survey About Millennials 

Our search for talent, for the very best in the market, has prompted us to 
start contemplating the coming generation, which will soon make up the largest 
portion of the working population – the millennials, often referred to as Generation 
Y.  How do they think? What do they expect from employers? In what way do they 
wish to develop?  These are some of the questions we wished to find answers to, 
answers that would eventually impact the development of our own strategy when 
millennials become our target group.  Furthermore, our aim is to assist companies 
doing business in Serbia, and give them insights as to how they can attract, retain, 
and develop members of this generation.     

 

The key role of the University of Belgrade Centre for Career Development 
and Student Counselling is to help students develop the knowledge and practical 
skills that will enable them to enter the business world. Considering its vast 
database of thousands of students and alumni, and its successful collaboration with 
other universities in Serbia, opting for the Center as a partner in this survey was a 
logical choice.      

 

The research was conducted between February and June 2016 with 
approximately 1,000 respondents, all of whom were representatives of the 
millennial generation. 



Introduction 

After conducting the survey on millennials, we decided to ask top executives of 
companies doing business in Serbia for their opinions and perceptions of 
millennials.  We wanted to learn what points these two groups of respondents 
would agree on or see differently.       

 

Here we provide you with a comparative overview of responses given by both 
groups in order to acquaint you with the similarities and differences in their 
opinions on specific topics.      

10% of the CEOs in our 
sample belong to the 
millennial generation 



Job Characteristics 

Good remuneration stands out as the job characteristic that is most appealing 
to millennials, according to CEOs in Serbia.  Fast promotion, possibilities to 
work abroad and flexible working hours are also ranked highly.     

 

Interestingly, the millennials in our sample did not stress the importance of fast 
promotion, which is the most significant job characteristic among millennials 
on the global level.  Our survey participants identified constant development 
and improvement as the most important characteristic of a job.    

 

It may be surprising that “stability and job without stress” are ranked highly by 
both groups of respondents. Millennials are aware of the crisis and its impact 
on employment and company survival in the market.  Subsequently, they 
recognise the importance of stability and long-term business, as well as of job 
security, just as CEOs are. 



Job Characteristics 

CEOs 
 

1. Good remuneration 

2. Fast promotion 

3. Possibility to work 
abroad 

4. Flexible working hours 

5. Stability and job without 
stress 

Millennials 
 

1. Constant development 
and improvement 

2. Creativity and dynamics 

3. Reflection and personal 
stamp 

4. Stability and work 
without stress 

5. Helping people 



Work Environment 

One of the questions triggering the most pronounced differences in opinion was 
the question concerning the ideal work environment for millennials.  

 

More than half the CEOs believe that the virtual office is the ideal work 
environment for members of the millennial generation, which matches global 
trends.  However, is this manner of operation truly appealing to millennials in 
Serbia? 

 

The answer is negative, based on the responses of the millennials surveyed – 
they predominantly chose the traditional office as the ideal place for work, 
while only one fifth of the respondents found the virtual office appealing.      
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Millennial Concerns 

The respondents of both groups are in agreement when it comes to the 
concerns of millennials, stating that their greatest concern was whether they 
would find/keep the job they desired.    

 

However, there are also significant differences between the millennials’ 
opinions and the impression they leave on CEOs.  While executives believe that 
millennials are concerned they will get bored with their job quickly, millennials 
are more preoccupied with the issue of whether they will be able to grow in 
their profession. 



Millennial Concerns 
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Role Models 

The largest number of CEOs believes that millennials find their role models in 
the show business, while a smaller percentage thinks that millennials look up to 
successful people in the business sphere. 

 

On the other hand, we come across an entirely different array of answers given 
by millennials, who claim that they look up to individuals in science, business 
and art.    

 

Interestingly, as many as 34.2% of the CEOs believe that millennials find their 
role models in the entertainment business, while only 0.5% of the millennials 
point to this field of activity.   
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From the CEO’s perspective 

Millennials 
constitute 16% of 
the staff  in over 

16% of the 
companies. 

We attract millennials 
with opportunities for 
constant improvement 

and international career  
development .  Millennials 

want 
everything ,  

immediately. 



From the millennial’s perspective 

I would move from a 
larger to a smaller 

town depending on 
living conditions, and 

not only on salary. 

People are more 
creative, productive  

and resourceful when 
the budget is limited.  

There are no 
unsolvable 

business situations. 

I would mostly  prefer to 
start my own business or 
work in a multinational 

company.  
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