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Dear readers,  
  
We are pleased to present you with a 
special edition of our e-magazine 
Newswire dedicated to Technology. 
  
We asked Mr. Milo Tomašević, PhD, Vice 
Dean for Corporate Cooperation from the 
Faculty of Electrical Engineering in 
Belgrade,  to comment on the current 
Technology market, as well as potential 
challenges the faculty and companies 
might encounter on a daily basis.  
  
Also, we are presenting the thoughts and 
opinions of senior leaders from 
successful Technology companies on the 
current trends and challenges in Serbia, 
in the region, and the potential to attract 
new companies.  
  
Enjoy reading! 
  
Stanton Chase Team 
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“The main obstacle to a faster growth of the IT sector in 
Serbia is a very clear lack of IT experts. There is a 
great interest of companies to employ IT experts, but 
there are not enough IT engineers in the market. There 
are constant contacts between domestic and foreign 
companies looking for IT experts and the Faculty of 
Electrical Engineering, as well as potential investors 
from abroad looking to open branches here (sometimes 
looking for hundreds of people). This is supported by the 
fact that most of the students of Faculty of Electrical 
Engineering of computer and software engineering at 
their fourth (even third) year of studies are already 
employed.” 

Mr. Milo Tomašević, PhD 
Vice Dean for Corporate Communication 

Faculty of Electrical Engineering in Belgrade 

There are few economic sectors in Serbia which follow world trends; however, one of the exceptions 
is the IT sector. This sector represents one of the most prospective development areas where our 
country could, with small investments, make a significant impact and drive export results. 
  
There are many competitive advantages of the IT industry. The infrastructural investments are 
negligible because you only need space and computer equipment. Compared to other industries, 
this one is “clean” and it doesn’t upset the environment. There is no need for government programs 
to attract foreign investors, as many firms are attracted by the quality of our work force. An 
immediate benefit of a strong IT sector in Serbia is our experts would do not need  look for work 
in other markets.  Presently, there are many reputable companies with branches or development 
centers in Serbia. Leveraging our strong work force it would be  easier to implement a sound 
business idea and establish a local company, and it provides distinctive benefits to our country and 
the other industries that operate in it. 
 

http://www.stantonchase.com
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We have institutions with long traditions of first-class experts in this area (the Faculty of Electrical 
Engineering has done this for decades and its diploma is recognized everywhere in the world), but 
there are three main problems currently disabling mass education of this work force. I will illustrate 
this with an example from the Faculty of Electrical Engineering (ETF): 
 
Lack of space. ETF operates in an old building which is too small for the increasing number of 
students. The problem could be solved even without additional investments, by repurposing unused 
space owned by the State.  
 
The problem of financing teaching staff. Given work conditions in the overall IT industry are good 
and the salaries are higher than average, it is difficult to keep the best students at the faculty. Current 
salaries and workload at ETF have become unattractive, hence there is pressure on professors and 
associates, which could impact  the quality of future education. The solution could be additional 
financing of professors and associates and the opening of new associate positions financed by the 
State.  
 
The problem of entry quotas. Currently, there is a lack of IT engineers, meaning entry quotas are 
insufficient. Only after the first two problems are solved, the entry quotas should be increased for 
budget-financed and self-financed students. As an additional cost for the State there is only the 
financing of budget-financed students, because self-financing is also extremely attractive; this is clear 
through the example of the Department for Software Engineering at the Faculty of Electrical 
Engineering, which is very popular despite high tuition fee, because the investment pays off quickly.  
  
Therefore, these problems could be overcome in a short period with relatively small investment by the 
State.  The effects of a quick growth of the IT sector could be seen very soon.  
  
Apart from the investments in the area of education, stimulation of domestic entrepreneurship is also 
very important.  This could be done initially with the support of the State to establish small start up 
companies which rely on innovative ideas and the inexhaustible enthusiasm of young people. The 
possibilities of IT solution applications in different areas, which could serve as the base for starting 
companies, are practically limitless.  One model can be seen in Israel:  the Israeli government finances 
projects of start up companies with more than one million dollars a year.  One project has established 
scientific-technological parks allowing logistical, infrastructural and consulting conveniences for 
implementation of innovation potential. This type of incentive environment and business-technology 
incubator facilitates communication and exchange of knowledge and technologies between 
universities and the industry and represents a proven model for fast growth of the IT sector.  

http://www.stantonchase.com
https://www.linkedin.com/company/stanton-chase---executive-search-belgrade?trk=nav_account_sub_nav_company_admin
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SCI: How would you describe the 
situation of the IT industry in Serbia 
and the region? 
 
M.N.: Mobile solutions, cloud computing, 
social networks and big data along with fast 
development of Internet of Things in the last 
couple of years have drastically changed the 
IT environment. Today IT is omnipresent, it is 
involved in every part of our life. Keeping that 
in mind, I would like to point out several 
interesting things which affect our lives and 
the way we do business. It is about trends 
present in our market which keep changing 
the IT and business environment in Serbia. By 
2020 the number of devices connected to the 
Internet in South Eastern Europe will exceed 
the number of residents of this region by 
more than four times. We are faced with the 
explosion of data, cloud computing is 
reshaping information and business processes 
into digital services, while communication 
taking place on social networks and on mobile 
devices creates a new culture of information 
sharing. People and companies are more and 
more using devices and technologies and in 
that way they change mutual interaction and 
cooperation. We are speaking about 
transferring to the digital – a change creating 
two and a half quintillion bytes of data every 
day. This creates the space for new business 
opportunities. Digitalization is happening all 
around us. In this context I can speak about 
our market, clients in Serbia accept new 
technologies and transform themselves in 
accordance with the changes in the market no 
matter which industry.  

We can see this through our mutual success 
from last year. IBM took part in a number of 
significant projects in the local market in 
both the public and private sectors.  
 
 
SCI: What is the potential of Serbia and 
the region for IT companies’ 
development? 
 
M.N.: Serbia is following the key world trends 
– everything that is happening for example in 
the mobile business area or on social 
networks or analytics in the world, is present 
in Serbia as well. Serbia has a large number of 
very talented people and a lot of innovative 
projects are coming from this area. This is 
especially important because complex 
projects which bring added value can’t be 
implemented unless you have experts 
engaged in these projects. Also, lately we can 
see many activities in the field of the start up 
community and user’s demands we get are 
very different, we are talking about projects in 
the area of analytics, CRM, security 
solutions... All this speaks of the maturity of 
Serbian market. Of course, just like anywhere 
else, every region has challenges it faces and 
has to define its own way how to progress and 
adopt innovations.  

Miloš Nikolić 
Chief Operating Officer, IBM 

http://www.stantonchase.com
https://www.linkedin.com/company/stanton-chase---executive-search-belgrade?trk=nav_account_sub_nav_company_admin
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SCI: What challenges do you 
encounter when employing new 
people (education, skills, lack of 
experience, talent shortage...)? 
 
M.N.: When employing we are looking for 
energetic, open minded people, who 
understand that learning and development 
are continuous processes, ready to be 
members of an international team and 
people who are passionate about their ideas. 
The integral part of IBM strategy is investing 
in people and education and investing in IT 
experts through different special programs 
and trainings is in special focus. 
  
Also, a large number of our employees from 
IBM Serbia work on different regional 
positions for other markets too. Your 
company also recognized how much we 
invest in the development of our employees 
and last year we received the “Talent 
Management” award, which is assigned to 
companies with programs for development of 
their talented employees. 

SCI: What are your most successful 
services and products? 
 
M.N.: IBM is a company continuously going 
through transformation in accordance with 
the changes in the market and in this light 
we recognize three strategic imperatives: 
data, cloud computing and engagement. 
When we talk about our products and 
services, our scope of services is really wide 
and it includes solutions in the area of cloud 
computing, analytics, mobile, security and 
Mainframe servers. I would like to take this 
opportunity to single out for example our 
engagement in the area of security. The study 
IDC Executive Brief, conducted by IBM, 
showed that threats for cyber security in 
South Eastern Europe are especially 
conspicuous in the areas with less secure 
solutions and in 50% of companies there are 
only basic solutions in the area of security. 
One of the successful examples of the use of 
security solution in business is Societe 
Generale Bank in Serbia, which uses IBM 
Security Trusteer Raport and IBM Security 
Trusteer PinPoint Malware for their online 
banking applications. Also, our solutions in 
the area of analytics are used by Telekom 
Srbija, Ministry of Interior Affairs of 
Republic of Serbia, Association of Serbian 
Insurers and National employment service. 
When talking about our offer there is also the 
cognitive system Watson, mostly known by 
its success in TV quiz Jeopardy! in 2011, 
however Watson is more than that.  

“The integral part of IBM strategy is 
investing in people and education and 
investing in IT experts through different 
special programs and trainings is in 
special focus.” 

http://www.stantonchase.com
https://www.linkedin.com/company/stanton-chase---executive-search-belgrade?trk=nav_account_sub_nav_company_admin
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Watson is the future of all of us because if we 
choose any industry, Watson can find its 
application. It is a cognitive system designed 
for serious data processing, analysis and 
providing results. Let’s take medicine as an 
example – Watson can process the data 
based on expert articles, medical texts, 
scientific papers and number of analysis and 
suggest treatment for a certain patient or 
make the diagnosis.  
  
  
SCI: Where do you see the IT industry 
in 5 years? 
 
M.N.: Today every conversation about 
technology, business and society 
development has to start with data. By 2020 
every human being on this planet will create 
1.7 megabytes of information every second. 
2.5 quintillion (million gigabytes) of data is 
created every day – that is more than the 
total number of words spoken since the 
beginning of time. 80% of this amount is 
unstructured: audio and video data and 
sensor data. And that’s not even including 
blogs and social media. These are all new 
areas where we are searching for new 
knowledge. In thirty years, when the history 
of the previous 100 years will be written, 
data, analytics, cognitive computing and the 
ability to draw deep insights from explosion 
of data – will go side by side with the 
inventions such as transistors and the 
Internet – as technological discoveries of the 
century, as forces that were crucial in 
creation of new human experiences. This 
speaks enough about the importance of 
information today.  

Data is really the new foundation of 
competition. Faster processing of data will 
lead to faster reactions and in the future 
companies will develop capacities of cognitive 
computing and by doing so they will change 
the rules in their industries. Analytics of the 
company IDC predict that by 2018 one half of 
the total number of people using some 
internet service will actually be using services 
based on cognitive computing. However, it is 
important to emphasise that these 
technological “forces” are inseparable from 
security. If you’re not protected – everything 
we have accomplished so far in a 
technological sense won’t work. 

http://www.stantonchase.com
https://www.linkedin.com/company/stanton-chase---executive-search-belgrade?trk=nav_account_sub_nav_company_admin


www.stantonchase.com 7 

  
 

SCI: How would you describe the 
situation of the IT industry in Serbia 
and the region? 
 
N.B.: Given the fact that we live in a time and 
place where changes of crucial significance 
take place on a daily basis, the situation in 
the IT market pretty much stagnates from 
year to year. I believe that we are all aware 
that services and software take the lead in the 
IT market and that hardware can hardly keep 
up with that hasty pace of sale. The most 
successful companies work for foreign 
markets and that is the main element of their 
success.  
 
 
SCI: What is the potential of Serbia 
and the region for IT companies’ 
development? 
 
N.B.: It is crucial for IT companies that they 
expand their views outside the Serbian and 
even regional market. We have already done 
this, Saga is a part of New Frontier group, the 
most prospective group in South Eastern 
Europe, with headquarters in Vienna. We can 
freely say that we do business globally 
because our banking solutions are present all 
over the world, but it is our region where we 
focus. Research shows that leading system 
integrators hold almost a half of the IT 
market. We are happy with the fact that 
world trends reflect on our market too. It 
happens quite often that small start up 
companies take a good market share.  

When talking about them I have to say that 
they are a true gold mine of good ideas, 
which would make a huge profit in the 
western markets. However, this is not the 
case in our market. Our market often has no 
sentiment for the enormous energy young 
people generate. That “market” is the key 
word actually. Somehow it seems limited and 
that is not good for a start up. Such players 
should communicate with the world scene 
and, due to modernization of communication 
channels and digitalization of awareness, 
they should play in the world market, since 
that is the whole point. To conclude, the 
potential is enormous in the sense of talented 
personnel, number of ideas, but the economy 
and investments in IT dictate the rules, 
where we encounter a painful spot. We are 
always waiting for something, to see what 
others will do, instead of being the first to do 
it, to start business transformation. Many are 
afraid of such a revolution, because every 
previous (industrial) revolution brought 
certain sacrifices – mass redundancy of 
employees. Serbia doesn’t have a social 
program, as other more developed countries 
do, so we are afraid. That will certainly 
happen if we meet the transformation 
unprepared and if we are compelled to take 
drastic measures; but if we start moving on 
time I think the consequences will be much 
less painful.  

Nebojša Bjelotomić 
General Manager, Saga 

http://www.stantonchase.com
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SCI: What challenges do you 
encounter when employing new 
people (education, skills, lack of 
experience, talent shortage...)? 
 
N.B.: I have already spoken of incredible 
talent in this region. It is not local-
patriotism, but a many times proven fact. In 
spite of brain drain, young people who 
decide to build their careers in Serbia have a 
great chance for success in IT.  At the end of 
the last year we started a specialized academy 
designed to train young, hungry-for-
knowledge, people free of charge to work as 
the support in the implementation of contact 
centers. We started this action when we 
realized that we did not have expert 
personnel from this segment in the market 
and that it is getting harder and harder to 
find employees with experience and specific 
knowledge. That is why we decided to do this 
good thing  and train young engineers. As 
always Saga is a place where young people 
have the opportunity to build themselves as 
experts, to work on the creation of solutions 
of world class caliber and to gain experience. 
Some of the best will probably later be 
employed by Saga. If we are doing nothing 
and only complaining that there are not 
enough experts, it is unlikely that we will find 
them – the profiles just for us,  unique 
profiles our business requires. We work in a 
very specific industry and we should help 
and encourage that type of personnel, 
therefore we hope we will start more 
education programs this year. 
 

  

SCI: What are your most successful 
services and products? 
 
N.B.: Not may people know, until they start 
playing for Saga team, that almost 50% of 
our employees are software experts. Banking 
solutions, I have already mentioned, of world 
class caliber, Business Intelligence, Contact 
centers and CRM implemented in many 
developed countries of Europe, special 
software projects... all these are in a way 
products which are a part of some package. 
Our reputation and expertise in the field of 
Data centers, Networking and 
Telecommunications, Identity Management, 
which we are most recognized for, we have 
built for more than a quarter of a century. 
The most comprehensive Security we can 
offer is almost the only one in the market. 
These are all well rooted things common for 
all IT companies of this reputation. However, 
by keeping our portfolio wide we are starting 
to think about specific projects, which will 
target some niches others do not consider. I 
believe there are many opportunities, many 
segments where IT has not entered yet, all 
we need are good senses and I think we have 
them.  

“If we are doing nothing and only 
complaining that there are not enough 
experts, it is unlikely that we will find them – 
the profiles just for us,  unique profiles our 
business requires.” 

http://www.stantonchase.com
https://www.linkedin.com/company/stanton-chase---executive-search-belgrade?trk=nav_account_sub_nav_company_admin
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SCI: Where do you see the IT industry 
in 5 years? 
 
N.B.: I will use the motto of our company 
“Shaping the future. Delivering Results.” or a 
bit more explanatory “We cannot predict the 
future. We can shape it.” I believe that 
everything depends only on us. By analyzing 
trends and the speed of development of IT, as 
new ideas and insights arrive, the lightning 
speed we adopt things from other world 
cultures, scientific and other capitols, I think 
we should prepare as soon as possible. In the 
past a period of 5 years was the unit 
considered as a life cycle of an idea (or a 
plan). Today we can freely say that this has 
been reduced to 3 years. Banks doing 
business without operators, which gave that 
part of work to a machine, that’s today. The 
future we watched in the futuristic movies is 
almost tomorrow. The day after that, we can 
expect artificial intelligence in the form of a 
personal financial advisor. 

  
 

The scenario is inexorable and if we don’t start 
adapting to it today, digitally transform, be the 
first one, tomorrow we’ll lag behind. Internet 
of Things is surely another term meaning 
everything and nothing, but it’s a fact that 
more and more processes in our lives are being 
automated and large quantities of data 
generated and collected in the last 20 years 
will bring to even more integration of everyday 
life and machines in the next 5 years. 

“The future we watched in the futuristic 
movies is almost tomorrow. The day after 
that, we can expect artificial intelligence in 
the form of personal financial advisor.” 

http://www.stantonchase.com
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SCI: How would you describe the 
situation of the IT industry in Serbia and 
the region? 
 
  
P.Ć.: A large part of the IT industry in Serbia 
and in the region relies on IT projects of a 
bigger scale for the public sector. Election 
years, such as 2016 in Serbia, and in most of the 
region, do not favorably influence companies in 
real sector and the local IT companies due to 
delayed and prolonged investments. In real 
sector big IT projects, which can mean 
existence for the local IT industry, are 
happening less often because of the current 
economic situation. However, it is noticeable 
that the local IT industry manages to relatively 
successfully turn to IT services export, “intellect 
export”. What makes me happy is the 
appearance of small start up companies with 
ideas, initiative and which develop competitive 
IT products in the global market through the 
internet.  
 
 
SCI: What is the potential of Serbia and 
the region for IT companies’ 
development? 
 
P.Ć.: Technical faculties in the region are still 
very good and are the largest potential of Serbia 
and the surrounding countries for young 
professionals. Some IT companies recognized 
this as a business opportunity and successfully 
export intelligence and outsource IT services 
abroad.  

I also believe that countries in the region 
would multiply their investments in IT 
projects within public administrations to 
secure more efficiency in operations of the 
Government which would have a positive 
effect on the economy as a whole and would 
allow local IT companies to employ more 
young experts and make them stay in the 
country instead of going abroad. 
 
 
SCI: What challenges do you 
encounter when employing new people 
(education, skills, lack of experience, 
talent shortage...)? 
 
P.Ć.: I have repeatedly indicated the fact that 
currently there is a higher demand for 
experienced SAP Consultants than our 
market can offer. We try to provide our 
clients with qualified personnel through our 
services and our partner network. Our 
experience has been positive and I think that 
we have a lot of perspective, educated young 
people in the region ready to learn and get 
involved in modern IT trends.  
 

Predrag Ćirković 
Managing Director, SAP 

http://www.stantonchase.com
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SCI: What are your most successful 
services and products? 
 
P.Ć.: SAP is traditionally known by its ERP 
products which significantly surpass their 
competitors by quality in the segment of 
business software. By following global trends 
and the needs of our users worldwide SAP 
has acquired some of the best companies in 
their segments in the last couple of years and 
has developed solutions in the segment of 
databases of new generation (SAP HANA), 
HR cloud solutions (Successor Factor), as 
well as Web commerce solutions and 
marketing (SAP Hybrids).  
 

SCI: Where do you see the IT industry 
in 5 years? 
 
P.Ć.: The IT industry will definitely continue 
its transformation towards cloud solutions in 
the years to come. The future also brings 
more competitors in the IT industry and I 
think IT companies which are not flexible 
and dynamic enough to keep up with all 
forthcoming IT trends will disappear 
relatively soon from the market. 
Nevertheless, I truly believe that virtual 
reality technology, which is starting to 
mature, as well as advancement of artificial 
intelligence technology will open paths for 
development that we can’t even imagine at 
the moment. 

 
“The future also brings more competitors 
in IT industry and I think IT companies 
which are not flexible and dynamic 
enough to keep up with all forthcoming IT 
trends will disappear relatively soon from 
the market.” 

“What makes me happy is the 
appearance of small start up 
companies with ideas, initiative and 
which develop IT products seriously 
competitive in the global market 
through the internet.” 

http://www.stantonchase.com
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SCI: How would you describe the 
situation of the IT industry in Serbia 
and the region? 
 
D.S.: The IT sector in Serbia, like everywhere 
in the world, has the fastest development 
dynamic compared to any other industry. In 
Serbia, IT is becoming not only the industry 
with the most users, but a real generator of 
jobs for other sectors. The value of software 
and IT services export from Serbia in 2015 
reached half a million dollars. The fact that 
it’s an industry with a high growth rate is 
confirmed with the information that the IT 
sector in Serbia has risen 20% in exports each 
year. 
  
Engineers in Serbia working on the creation 
of new software solutions are not lagging 
behind the most developed countries. Also, 
the development of the IT sector is of crucial 
significance for the State, for its economic 
growth as well as for the quicker integration 
of our country into the EU. 
  
When we are talking about the region, the 
biggest breakthrough in IT in the last couple 
of years has been in Croatia.  

 

SCI:  What is the potential of Serbia and 
the region for IT companies’ 
development? 
 
D.S.: Serbia offers innovative solutions from 
various areas of the IT industry which can be 
applicable globally. The solutions from local 
IT companies do not lag behind the countries 
considered as the most successful in the 
industry when it comes to quality.   
  
Asseco SEE solutions are implemented and 
used in 12 countries of the region. When it 
comes to regional markets, Slovenia, which 
was the leader in IT, in the last couple of years 
has stagnated, while Macedonia has made 
progress in some segments.  
  
The potential of Serbia is great, the 
advantages of further development and 
investments, especially by the Government, 
are numerous. By investing in the IT sector, 
apart from increasing exports, we would be 
able to work for the world from the country. 
The IT experts from Serbia working for 
foreign markets do not have the need to go 
abroad. This industry is also specific because 
its ecologically safe, there are no raw materials 
imported nor is there an expenditure of 
natural resources.  

 

“The solutions from local IT companies 
do not lag behind the countries 
considered as the most successful in the 
industry when it comes to quality. ” 

Dejan Smiljanić 
Member of the Board, Asseco SEE 

http://www.stantonchase.com
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SCI: What challenges do you encounter 
when employing new people 
(education, skills, lack of experience, 
talent shortage...)? 
 
D.S.: The Asseco SEE team in Belgrade is a 
great example of the combination of local 
intellect, high expertise, global experience and 
enthusiasm. From 450 employees, 250 are 
engineers working on the development of 
software.  
  
Our experience tells us that Serbia has 
excellent people in technical sciences, but to 
make a good base even better it is necessary to 
have practice in real conditions and to have 
mentor work with experienced professionals. 
To make this happen, we are continuously 
conducting training and professional practice 
programs and try to enable young people to 
gain experience and possibly work for a large, 
stable and successful company. We believe in 
knowledge and energy of young people in 
Serbia and we are continuously supporting 
and investing in them in different ways. The 
contest for summer practice in Asseco is open 
right now and students can apply through 
www.journey.asseco.com 
 
 
SCI: What are your most successful 
services and products? 
 
D.S.: Given the fact that Asseco SEE is a 
regional leader in the area of banking software 
and services and that practically all banks in 
Serbia trust us, that is where we focus.  
 

We continuously work on the development of 
new software, but also improve existing IT 
systems for banking, insurance, and in the 
sector of public administration. 
 
Asseco SEE is dedicated to innovations in 
Serbia. We can proudly say that we have 
provided solutions for the first mobile and 
online bank in the region, Telenor Bank, and 
that we are recognized as an expert in the 
prestigious world conference Finovate 
Europe last year. We are the winner of some 
of the most significant awards in the IT 
sector, like the award for the most innovative 
software for public administration in the 
prestigious IT fair in Las Vegas in 2014 for 
the software developed in Serbia, ASEPACM.  
 
 
SCI: Where do you see the IT industry 
in 5 years? 
  
D.S.: The creators of IT solutions will, in 
every way, try to make them as simple as 
possible and to integrate all kinds of new 
technologies to provide users with the 
desired services, especially when it comes to 
banking technology. I expect further 
development of digital banking. 
  
At the same time, we expect an accelerated 
development of electronic trade, but also a 
further progress in establishing e-State that 
would allow Serbia to cut costs, be more 
transparent in procedures and to be more 
efficient in the functioning of public 
administration, and hence the stabilization of 
the economic situation.   

http://www.stantonchase.com
http://www.journey.asseco.com/
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SCI: How would you describe the 
situation of  the IT industry in Serbia 
and the region? 
  
V.Ž.: The IT industry in Serbia is evolving 
very fast and the entire region is blossoming. 
Our growth in the region – we started out 
with about 300 employees in 2012 and now 
have approximately 2,000 in 2016 – is 
amazing, and a reflection of the potential for 
growth here. Large, global companies like 
NCR continue to invest in Serbia and expand 
their operations, and I feel that this is a direct 
result of our talented workforce, math and 
science education and multi-lingual 
population. 
 
 
SCI: What is the potential of Serbia and 
the region for IT companies’ 
development? 
 
V.Ž.: Serbia’s technical workforce is very 
talented and competitive everywhere in the 
world. Our start-up scene is emerging, and 
there is so much good work happening 
between global corporations, universities and 
start-ups to move the future forward.  

SCI:  What challenges do you encounter 
when employing new people 
(education, skills, lack of experience, 
talent shortage...)? 
 
V.Ž.: Finding people with hands-on 
experience can be challenging. These young 
graduates are very well prepared in math and 
science, and I would like to see more done to 
have them apply their knowledge into practice 
while studying at University. 

Vladan Živanović 
Managed Service Director/GM, NCR 
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SCI: What are your most successful 
services and products? 
 
V.Ž.: Our operations in Serbia support our 
solutions that are deployed at some of the 
world’s largest banks, retailers, airlines and 
telecom service providers. Enterprises need 
the highest levels of reliability, availability 
and security of consumer endpoints in a 
highly interdependent, omni-channel 
environment. We help our customers deliver 
an exceptional consumer experience through 
our omni-channel platform and full portfolio 
of software, hardware and services.  Serbia is 
on the forefront of innovation in the service 
delivery. 
 

SCI: Where do you see the IT industry 
in 5 years?  

 
V.Ž.: Around the world, businesses are 
looking to become digital business. The omni-
channel experience, where consumers can 
interact with a business seamlessly across 
digital and physical channels, is part of the 
new connected economy, advanced by the 
Internet of Things (IoT), mobile devices, the 
cloud and big data. 

“Our start-up scene is emerging, and there is so much good 
work happening between global corporations, universities and 
start-ups to move the future forward.” 
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SCI: How would you describe the 
situation of the IT industry in Serbia 
and the region?  
  
M.K.: I think that every market of the region 
has its specific features, so in my comment I 
would refer to Serbian market as being in the 
“sleeping beauty” or “we are just about to get 
going” state for a while now. I still believe that 
our Government should form one public IT 
company as a hub for all Ministries and public 
companies, to serve as an initiator of serious 
projects in the Serbian IT market; on the other 
hand it would also serve as IPA projects 
performer, as it is the case in Croatia.  
  
  
SCI: What is the potential of Serbia and 
the region for IT companies’ 
development?  
  
M.K.: Until we change the mindset and realize 
that we need to follow world trends to develop 
our country and society the only potential I see 
is in the further growth of outsourcing – where 
the government should have initiatives 
(primarily in the education system through 
implementation of programming in 
elementary schools – such initiatives already 
exist in the EU), which will result in a larger 
number of programmers employable through 
these outsourcing companies.  
 

SCI: What challenges do you 
encounter when employing new 
people (education, skills, lack of 
experience, talent shortage...)? 
  
M.K.: It is extremely hard to come by 
experienced programmers – IT Specialists.  
  
We see certain immaturity and disloyalty in 
beginners, which is normal for young 
people, but it causes big problems in 
business. 
 
 
SCI: What are your most successful 
services and products? 

 
 M.K.: https://www.sentimenter.net/  
http://www.likemyidea.com/ 

  
Various projects related to ESB and different 
types of integration, IBM Mainframe... 
 
 
SCI: Where do you see the IT industry 
in 5 years? 

 
 M.K.: Digital transformation of 
organizations with Agile organizational 
development and Big Data should be the 
heart of future systems. 
 

 

Miloš Kržić 
General Manager, Croz 

“I still believe that our Government should 
form one public IT company as a hub for 
all Ministries and public companies.” 
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Atomia is a Serbian-Swedish company 
creating business systems for internet service 
providers. With offices in Niš and Vesteros 
(Sweden), the company employs 40 people 
and delivers software products to dozens of 
reputable European clients in the area of 
telecommunications, web hosting and cloud 
services. In the Scandinavian market Atomia 
is an unmatched leader.  

SCI: How would you describe the 
situation of  the IT industry in Serbia 
and the region? 
  
M.S.: The IT industry in Serbia is 
characteristic for its orientation towards 
foreign markets based on a lower labor price 
of IT professionals. Most engineers and 
programmers in our market work on projects 
for suppliers from Western Europe and the 
USA. Even though in this way IT companies 
bring a lot of money to Serbia, it is still far 
from its potential. I don’t have exact data, but 
I am sure that IT companies in Serbia are far 
behind our Western European competitors 
by profit, level of innovations and creation of 
new business opportunities for the IT 
industry and other business entities.  
 

 

SCI:  What is the potential of Serbia 
and the region for IT companies’ 
development? 
 
M.S.: Outsourcing services of Serbian IT 
companies must be replaced with other 
types of IT services and products. In this 
way the value which IT companies generate 
would be much bigger and thus the profit 
and the salaries would also grow.  
  
The good news is that we can see more and 
more companies turning towards that 
direction and developing products 
competitive in a global market. Investment 
capital (like Venture Capital firms), available 
to innovative and entrepreneurial people, is 
necessary in a Serbian market to make this 
trend continue. 
  
In the last couple of years investors have 
“timidly” started to come to Serbia. It is hard 
to say whether their arrival is a consequence 
of innovation potential of our region or a 
part of world economic trend where capital 
is more and more invested into companies 
because income from interests, bonds and 
other financial products is quite low. 
Whatever the reason, this is a great thing for 
IT in Serbia and it is up to us to take this 
opportunity primarily to attract more 
capital.  

Mladen Stojanović 
Executive VP, Atomia 
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SCI:  What challenges do you 
encounter when employing new 
people (education, skills, lack of 
experience, talent shortage...)? 
 
M.S.: Serbia needs more IT experts. The 
most common problem IT companies 
encounter is that there are simply not 
enough people in IT. 
  
Also, given the fact that technology is 
advancing at an incredible pace, information 
technology teaching faculty have to find a 
way to keep up with that advancement. We 
need innovative and unconventional 
approach to development of teaching 
programs and selection of teachers.  
  
SCI: What are your most successful 
services and products? 
  
M.S.: As one of the founders of the Software 
Company Atomia I am extremely proud to 
say that the largest part of this product, 
designed for IT providers, has been created 
in Serbia. 
  
Almost half of the Swedish web hosting 
market (hundreds of thousands of end users) 
are providing their services by using our 
platform. Our product is used by companies 
in almost every Western European country.  

 

SCI: Where do you see the IT industry 
in 5 years? 
  
M.S.: Progress in the area of artificial 
intelligence is a new wave which will 
transform the next period. Great 
technological companies like Google and 
Microsoft already have platforms which allow 
programmers to “embed” artificial 
intelligence into their applications. We can 
expect emerging new markets, but also 
shutting down some of the existing ones – 
which is always the case when technology 
makes a breakthrough.  
  
The complexity of modern software products 
combined with large funding of technology 
companies will lead to additional 
consolidation of the IT market. Big 
companies will increasingly seek further 
development through acquisition of smaller 
companies attractive for their technology or 
talented employees.  
  
I believe that talented people in Serbia need 
to look for their opportunities in this trend. 

 
“We can expect emerging new markets, 
but also shutting down some of the 
existing ones – which is always the case 
when technology makes a breakthrough.” 
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